MindFoster School
Privacy and Confidentiality Policy
Purpose

MindFoster School is committed to protecting the privacy, confidentiality, and security of the personal information entrusted to us by our learners, parents, guardians, staff, and other stakeholders. We collect and use personal information responsibly and only for legitimate educational and administrative purposes.

Information We Collect

We may collect the following information:

Learner and parent/guardian names
Contact details
Date of birth
Academic records and assessments
Attendance records
Health or emergency information (where relevant)
Billing and payment information
Photographs or recordings used for educational or promotional purposes (with appropriate consent where required)
How We Use Your Information

Personal information is used to:

Deliver educational services
Manage admissions and enrolment
Communicate with parents and learners
Monitor academic progress
Process school fees and payments
Ensure learner safety and wellbeing
Meet legal and regulatory obligations
Improve our educational services
Confidentiality

All personal information is treated as confidential. Access is limited to authorised staff who require the information to perform their duties. Information will not be shared with third parties unless:

Required by law;
Necessary to protect the safety or wellbeing of a learner or another person; or
Authorised by the parent, guardian, or eligible student.
Data Security

MindFoster School uses appropriate administrative, technical, and organisational measures to safeguard personal information from unauthorised access, loss, misuse, or disclosure.

Photographs and Media

Photographs, videos, or recordings of learners may be used for educational, communication, or promotional purposes only in accordance with the permissions provided by parents or guardians, except where otherwise permitted by law.

Parent and Student Rights

Parents and eligible learners may:

Request access to their personal information.
Request corrections to inaccurate information.
Update contact details.
Raise concerns regarding the handling of personal information.

Requests should be submitted to the School Administration Office.

Retention of Records

Student records are retained for the period required by applicable laws, educational regulations, and the school's record management practices. Records are securely disposed of when no longer required.

Policy Review

This policy is reviewed periodically to ensure it remains aligned with applicable legal requirements and best practices.

Contact Us

If you have any questions about this Privacy and Confidentiality Policy or how your information is handled, please contact:

MindFoster School

Email: ______________________

Phone: ______________________

Website: ____________________

We are committed to maintaining the trust and confidence of our school community by protecting the privacy and confidentiality of all personal information entrusted to us.
